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the effects of hair loss and hair thinning and our 
own personal experiences on cancer treatments 
and alopecia to make your own hair care 
journey less daunting. 

Our aim is to have you looking good and feeling 
comfortable whether that is 

•	 In a wig or hair piece
•	 In headwear, a scarf or turban
•	 In your own hair as it begins to grow

Our wig range covers human hair, the latest 
monofilament and natural line fibre wigs from 
leading suppliers all over the world and our 
headwear collection is made from natural fibres 
including silk, cotton and bamboo to allow your 

scalp to breathe and you to 
look and feel fabulous. 

Every part of what we do 
centres on you. We take the 
time to sit with you and your 
family to understand your 
concerns, your lifestyle and 
what you are looking for – for 

some this is simply head wear 
to get them through while their hair grows back, 
for others it may be a wig or a hair piece, or 
possibly just disguising of hair thinning. We will 
support you through your hair care journey with 
appropriate advice and information so you can 
look good and feel better at this challenging 
time.

We would welcome the opportunity to chat with 
you about your condition and the solutions 
that might be right for you. Please contact 
us on 01908 617266 or email contact@
patienthaircare.org and start your journey with 
us.

The Team @ Patient Hair Care

Welcome to Patient Hair Care 
@ Christos Hair Salon,
Newport Pagnell 
Christos Hair Salon has been established for 50 
years and for the last 20 years we have been 
developing Patient Hair Care (PHC) to help 
some of our clients who are suffering from hair 
loss and hair thinning. We offer a unique service 
that caters for all.  We have seen many reasons 
for hair loss and hair thinning varying from harsh 
medical treatments such as chemotherapy, 
unidentified underlying problems relating 
to stress or thyroid problems and damage 
caused to the hair by incorrect colouring or 
poorly executed extensions. We have many 
partners including the NHS for Alopecia and 
Chemotherapy and Radiotherapy patients, The 
Princess Trust and John Lewis.

If you have received a recent 
diagnosis you have also 
been dealt the blow that you 
may experience hair thinning 
or hair loss. This can be a 
distressing time, after all, 
our appearance is the first 
impression we give to the 
world. You may feel anxious 
or confused – “how will I feel without my hair?” 
The good news is that there are many solutions 
to help combat the effects of medically induced 
hair loss and hair thinning.

And it all starts by reading this information.

Our team of hair loss professionals are fully 
qualified stylists as well as expertly trained 
wig fitting specialists. We pride ourselves on 
keeping up to date with the latest guidelines 
and developments in hair and scalp care. This 
ensures we offer our clients the best advice 
including following Macmillan guidelines 
in relation to using the correct shampoos, 
conditioners and all aspects of skincare.

We promise to use our understanding of hair 
loss, our expertise in masking and overcoming 
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Meet the team
Patient Hair Care @ Christos has an enviable reputation for guiding clients through their hair 
loss journey. The team behind the service is our greatest asset in helping you regain control 
and look amazing.

Tina
Hello my name is Tina. As an advanced senior hair stylist and 
certified wig fitter, I am always looking for the latest hair loss 
solutions. I aim to give all our clients and patients visiting the salon 
the best and most current ideas for all types of hair thinning and hair 
loss.

I have worked alongside our clients for just under 20 years and on 
a personal level from family and friends, I have a lot of experience in 
cancer and other medically induced hair loss issues. 

I never underestimate the impact of losing your hair for you and your 
family. We offer so many solutions, not only to disguise hair and 
scalp problems but on the exciting times when new hair grows back. 
Revolutionary colouring techniques, personalised hair care kits and 
creative cutting just for you. 

Joan
For me Patient Hair Care is so rewarding in that we are trusted to 
undertake such an emotional journey with our clients and this is 
very humbling. Clients often feel people will think they are vain for 
thinking about their hair at this time. 

I love the fact that we can reassure them that their emotional 
wellbeing is strongly linked to their physical wellbeing and doing 
anything that makes one feel better is a benefit on the road to 
recovery and dealing with their illness.

Mark
We are all very proud to be part of Patient Hair Care and what 
it means to our clients. I have seen many ladies; gentlemen and 
children leave our salon thrilled with their new hair. 

Our service is invaluable and has a more far reaching effect on 
family and friends than I ever imagined. 

Our clients at Christos are very supportive of the work we do 
alongside the PHC team and that means a lot to me as a local 
resident to have the support of our community. 



Tessa
I have worked at Christos on and off since 1988, I have seen a lot 
of changes within the salon, I was very excited about this service 
as I have always felt I wanted to do more than hairdressing. This 
service is truly a life changing experience for all involved from 
myself to my clients who go out of the shop feeling amazing.

A quote from one of my clients “Thank you, you have given me 
back my confidence and my life” and from her daughters “We 
have our mummy back”.

Come along and see for yourself.

Louise
Hi I’m Louise. I have been hairdressing for 15 years, I started at 
Christos just under 2 years ago and was interested in working with 
the PHC team as my own Mum had cancer and I wanted to help 
clients and patients get the best service. 

I really enjoy this part of my job from seeing clients so unsure about 
a wig but leaving the salon so happy with their new look. 

Vanessa
Hi, my name is Vanessa.

I have been part of the Christos team for a year. I feel that because of 
my age, being only 22, I have a good relationship with the younger 
children and teenagers we see here. I wanted to get involved in 
PHC so that I could help people. I understand that this can be a 
difficult time for many and I’m glad I can use my hairdressing skills 
to make a difference.
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“When mum was undergoing treatment for cancer it was a scary time for all 
of us. The team at Patient Hair Care provided expert advice and guidance 
but more importantly for me it was break from “cancer” and allowed us to 
have a bit of fun and girly time messing around with the wigs and styles and 
taking photos. Clearly the team knew what we were going through and how 
important that light hearted banter was for all of us and for those moments I 
am especially thankful to PHC.”
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Your Hair Loss Journey 
Each person’s hair care journey is unique to them. We have worked with hundreds of clients 
from the very young to the more mature, both male and female and of all ethnicities.

The Patient Hair Care diagnosis wheel is created based on the experiences of our many clients 
and allows us to provide information and present you with choices at key stages throughout 
your journey.

The following is just a guideline based on the experiences of our team and those we have 
shared with our many clients

Diagnosis:
This is an extremely complex time for you and your family. There are so many questions in 
general – how will this affect my lifestyle, my image, my work, and my relationships? It really 
can be a minefield. Ideally it is here we would encourage you to sit back, take a breath and give 
us a call. As well as fully qualified hair loss technicians and stylists, our team work closely with 
leading healthcare providers to ensure we are up to date on the latest nutrition, exercise and 
complementary therapy to help prepare you for the journey.

Preparation:
Here is a good place to start feeling in control. Compile an album of photos that make you feel 
good about yourself. Some clients even decide that this is the time they want to experiment 
with a whole new look. The choice is yours. Bring your photos along to your consultation and 
your dedicated stylist will work alongside you to recreate a look that fits in with your lifestyle and 
makes you feel great.

During your consultation we will offer you guidance on what to expect as you start treatment, 
what products you can safely use to make you as comfortable as possible and useful contact 
information should you need it.
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Starting Treatment: 
As you start treatment for your condition, 
whether it is to treat cancer or hormonal 
imbalances, the likelihood is that the treatment 
will have an impact on both your physical 
and emotional wellbeing. Your Patient Hair 
Care Journey Kit may include skin and scalp 
soothing products, headwear or a wig or hair 
piece. Your PHC technician will give you a full 
demonstration and instructions on how to fit 
and use your chosen headwear or wig.  

During Treatment:
We appreciate that at this time it is not always 
possible to pop into the shop to collect 
products and so we will keep in regular contact 
to discuss how you are feeling, recommend 
any changes to your products and ensure 
you have the supplies you need. We offer a 
free postage service to those clients who are 
unable to collect items due to medical reasons. 
At this time your wig may need trimming, 
washing and restyling. Many clients like to 
book a consultation at this time to check their 
scalp is in good condition and to discuss any 
queries they may have. Equally we are very 
happy for a family member or friend to drop 
your wig into us and we can carry out the 
maintenance service if you are not well enough 
to venture in. 

Finishing Treatment:
Hair is now starting to regrow but the texture 
and colour is very different to how your hair 
used to be. Hair is extremely fragile and 
incorrect care can easily damage this delicate 
regrowth. Your hair loss technician will 
continually monitor and adapt your hair care 
plan to get you the best possible results and 
back to a look you love. 

What Happens Next?
You still need to be looking after your hair and 
scalp at this vital time to ensure you do not 
reverse the good work that has been done. 
Some clients choose to go back to their 
original hairdresser at this stage and we will 
work alongside them to ensure that you are 
still receiving the very best advice on how to 
protect your hair and scalp moving forward. 
Other clients elect to stay within our salon and 
move from their PHC Specialist to one of our 
senior stylists so they are assured advice is 
always on hand at every appointment. 
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Conditions affecting 
hair quality

Lifestyle, diet, hormonal imbalance and 
underlying medical conditions and subsequent 
treatments can all affect the quality of our hair 
and scalp. 

Cancer 
Cancer treatments including 
chemotherapy, radiotherapy 
and even immunotherapy 
can cause some degree of 
hair loss. 
Radiotherapy
Radiotherapy can often 
lead to a small but 
permanent area of hair 
loss and is isolated to 
the area where the beam 
enters and exits the body. We have excellent 
results in disguising these areas of hair loss 
through the use of clever cutting techniques 
or smaller scale hair pieces that can be woven 
into your own hair using either human or 
fibre hair. All PHC technicians are fully trained 
and experienced in fitting and refurbishing 
hairpieces to ensure a great look whilst caring 
for your own fragile hair.  

Chemotherapy
Chemotherapy works by targeting rapidly 
dividing cells and destroying them. Sadly the 
chemotherapy drugs target all cells including 
hair follicle cells. 

It is important to understand that the degree 
of hair loss or thinning can vary greatly 
depending on the chemo drug used, the 
intensity of the treatment, how often the 
cycles are repeated and of course your own 
genetic makeup. Not all chemotherapy drugs 
will cause hair loss, however most cancer 
treatment drugs DO affect hair quality and 
cause changes in the scalp. 

If at all possible we recommend you at least 
talk with a PHC hair technician before you 
start your treatment so we can offer you 
advice and support on what to expect. If you 
feel comfortable we can sit with you and your 

family to create a short, 
mid and long term hair 
plan. Of course this is 
a guide and may well 
be altered as we follow 
your journey to ensure 
you are comfortable and 
confident at every stage. 
Before you start your 
treatment your doctor or 
chemotherapy nurse will 
advise you on whether 

you can use a cold cap treatment. Evidence 
suggests that rapid cooling of the scalp prior 
to, during and immediately after chemotherapy 
is administered can help reduce the amount of 
hair lost. 

Scalp care is important as your scalp will 
become highly sensitive and porous during 
treatment. It is widely recommended that 
during this time, and for a while after treatment, 
you only use shampoos and conditioners that 
are pH neutral as well as being sulphate and 
paraben free. Our years of experience and 
extensive research have resulted in us stocking 
a few select brands including Seavite that 
contains natural soothing anti-inflammatory 
ingredients. By understanding your treatment 
program and your own skin type we can advise 
on the best hair care products to protect and 
nurture your scalp.

During the early stages of treatment you may 
be unsure of what you wish to do and how 
your hair may be affected. At this stage we 
would recommend good quality headwear 
made from bamboo silk. This is worn at night 



and reduces the friction on your hair and scalp 
against the pillow and can catch any stray hairs 
to minimise irritation. 

As your treatment progresses you may 
experience more rapid hair loss and decide 
that now is the time for a wig or additional 
headwear to keep you comfortable and 
confident as you get on with your day. Your 
PHC consultant will talk you through the 
considerations such as protecting your scalp 
against the cold or sun exposure, how to 
tie headwear and how to correctly style and 
care for your wig. You can find more specific 
information on our headwear and wig solutions 
further in this booklet. 

Once you have made contact we can process 
any order over the phone and you will benefit 
from free postage and packing on shampoo, 
conditioner or headwear.

Neutropenia 
Blood cells are also destroyed 
during chemotherapy. This 
includes your red blood cells 
that deliver oxygen through 
your body and the white 
blood cells that fight infection. 
Neutrophils are white blood 
cells that fight infection, 
particularly bacterial and fungal 
infections. When your neutrophil 
count falls below a certain count you will be 
told you are neutropenic. 

Patient Hair Care understand that along your 
journey and especially during periods of 
neutropenia you will become fatigued and 
have a higher risk of contracting an infection 
that will slow your recovery. We will always 
advise you to avoid coming into the salon 
during neutropenia and we offer a home, 
hospital or telephone consultation service 
should you require it. Our aim is to support you 
and make you comfortable during your journey 
but we will never put you at risk.

Alopecia
A broad term used to cover any form of hair 
loss. Alopecia can be a long or short term 
issue and the degree of hair loss can range 

from a small coin sized area to full hair loss 
incorporating the scalp and all body hair. 
•	 Alopecia Areata 
•	 Hair loss or hair thinning that can affect 

small areas on the scalp or on the body. 
•	 Alopecia Totalis 
•	 Hair loss that affects the entire scalp. 
•	 Alopecia Universalis
•	 Loss of all hair affecting the scalp and 

body.
 
Alopecia is commonly caused by a malfunction 
within the immune system or hormone 
changes. During your consultation we will 
talk through how your hair loss or thinning 
has developed. If there is no known medical 
reason such as cancer, thyroid disorder 
or hormonal imbalance and the resulting 
treatment that could have caused the alopecia 
we may refer you to your GP to carry out blood 
tests to check thyroid function, iron levels, 
hormone levels and immune system function. 

This enables us to better 
understand your condition and 
creates the foundation of your 
hair care plan. 

We will work alongside you to 
create a solution to mask the 
areas of concern. Depending 
on your condition this could 
include clever cutting, scalp 

concealer tailored to match 
your hair, hair pieces to mask smaller areas 
of hair loss, hair replacement solutions of a 
semi-permanent nature or possibly a full wig. 
We take care to understand your lifestyle and 
develop the correct PHC toolkit that fits with 
your routine without compromise. For children 
and those who partake in outdoor activities we 
will show you how to use specialist tape, wig 
stocking liners and clips to alleviate concerns 
that your wig or hairpiece may slip.

Alongside our expertly trained wig fitting 
service we partner with John Lewis Beauty 
Milton Keynes to offer a skin and make up 
consultation. Skin is sensitive and you must 
take care to use make up and skin and hair 
care products that are pH balanced, paraben 
and sulphate free. Your PHC consultant will 
be able to advise you on the best products to 

Look Good... Feel Better 9



10

minimise discomfort, nourish your skin and 
how to disguise hair loss through clever make 
up techniques.  

Hair Thinning 
Hair thinning is a condition that 
affects both men and women 
and, although it is more common 
within those over 30, we are 

increasingly seeing younger clients and 
particularly woman experiencing a thinning of 
their hair. 

Some conditions such as pattern baldness start 
with thinning of the hair and receding hair lines. 
Although these conditions are often hereditary 
the effects can be masked using specialist 
cutting techniques, colour matched scalp 
concealer to give the appearance of thicker 
hair or even hair replacement systems. Your 
PHC consultant can discuss the appropriate 
solutions with you and develop a plan on how 
we can maintain a great look moving forward 
across the stages of your condition. 

Hair thinning can also be the result of hormonal 
imbalances such as during pregnancy or the 
menopause, response to medication, stressful 
lifestyle or even a build-up of sebum on your 
scalp preventing hair from growing. We utilise 
leading technology to magnify your scalp to 
determine possible causes of hair thinning 
such as irritation, sebum build up and fragile or 
broken hair. 

Through our partnerships with leading hair 
giants such as Nioxin we are able to offer 
expert advice on the best products to promote 
a healthy scalp and encourage new hair 
growth. This could include services such as a 
dermabrasion to gently exfoliate and cleanse 
your scalp. This also encourages blood flow to 
the scalp and feeds the hair follicles to promote 
growth. 

Your PHC consultant will also discuss your 
lifestyle and your concerns to provide an 
easy to manage solution that will boost your 
confidence. As well as creating your perfect 
PHC masking tool kit your consultant will be 
able to provide expert advice on foods you can 
incorporate into your diet that are proven to 
boost the quality and strength of your own hair.  

Diet 
•	 Poor diet and lack of cell 

regenerating nutrients can 
affect the quality of our hair 

•	 Our hair is the last organ in the 
body to get any nutrients so 
maintaining a calorific intake 
that is appropriate to your 
needs is essential.

•	 Lack of vitamin D, B12 and iron 
can drastically affect hair quality

•	 Eat regularly to maintain your 
blood sugar and drink plenty of 
fluid to stay hydrated

•	 Include in your diet 
•	 Avocado which our body 

converts into keratin 
•	 Walnuts or brazil nuts that aid in 

strengthening hair
•	 Iron rich foods such as kale, 

spinach and broccoli – eating 
these super foods at the same 
time as carbohydrates is 
proven to aid absorption of vital 
nutrients

Exercise
•	 Exercise helps pump oxygen in 

our blood around the body, also 
feeding the hair follicles at the 
same time.

•	 Exercise should be balanced as 
over exertion on the body can 
cause hair to thin.  

Sleep
•	 Hair grows best when our body 

is resting
•	 Stressful lifestyles and poor 

health often lead to a lack of 
sleep or disrupted sleep.  

•	 A refreshing sleep is good for 
our general wellbeing including 
cell production.

Our checklist to 
healthier hair
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New Hair Growth
New hair growth is an exciting time. Finally, 
after rounds of treatments, getting your 
medication on track or re-evaluating your 
lifestyle, you are starting to see and feel the first 
stages of new hair pushing their way through. 

Although this growth signifies hope it can 
also be a confusing time and a bit of a waiting 
game. New hair is very fragile and may be very 
different to how your hair look and felt before. 

Looking after your new hair
Out of all the information in this booklet this 
is the most important area to get our advice on. 

Whether you are undertaking chemotherapy, 
radiotherapy or you are experiencing any form 
of alopecia, maintaining a healthy scalp is 
vital in ensuring that new hair growth comes 
through at maximum density. 

Washing your scalp daily or 
every other day is essential 
– even if you have no hair. It 
helps to keep the scalp clean 
and free from bacteria, after 
all you wouldn’t go days 
without brushing your teeth 
or washing your face – your 
scalp is an extension of this. 

Depending on the condition 
of your own scalp we will 
recommend the appropriate shampoos and 
conditioners to gently cleanse and condition 
your scalp. We have also developed a “buffing” 
technique which has proved so successful 
for hundreds of clients. This is something that 
you can do at home or if you would like a little 
extra pampering we can offer this service in our 
salon or even at the hospital.

Always gently brush your hair before 
washing, thoroughly soak your hair and 
wash with a shampoo that contains caffeine 
and peppermint oil. Whilst there has been a 
surge of caffeine based shampoo products 
onto the market our extensive research has 
proven that the Nioxin range offers superior 
results without the undesirable side effects 

of other brands. The reason 
for this recommendation is 
that the caffeine causes a 
temporary blood rush to the 
scalp which means the hair 
follicles are being fed more 
aggressively. The peppermint 
oil is a natural antibacterial 
ingredient that assists in freeing 
the scalp from any bacteria that 
may slow growth.  For clients 
with supersensitive scalps 
we recommend the Seavite 

shampoo and conditioner. Whilst it does not 
contain the stimulating ingredients it is a mild 
yet thorough cleanser and is dermatologically 
tested ensuring you are comfortable and do 
not experience any unnecessary irritation. 

Some clients who had perfectly straight hair 
prior to chemotherapy could find their new hair 
is curly, coarser in texture, or not as thick as 
they recall. 

Patient Hair Care understand how to get the 
very best results through carefully managing 
new hair growth to ensure you get the look 
you want in the minimal time possible without 
compromising the quality of your hair. 
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Buffing 
Drying your scalp and hair is important and 
needs to be done gently.  After washing your 
scalp take a clean warm towel and gently 
but thoroughly dry the entire scalp, paying 
particular attention to the back of the ears, 
using a slight buffing action to lift any of the 
dead skin and oil. 

Pampering your scalp in this way not only 
stimulates regrowth it can aid relaxation and 
promote a better sense of wellbeing.  

If you have hair that requires drying apply a 
small amount of Moroccan Oil or a leave-in 
conditioner, then gently brush through using 
a specialist wet brush that will not tear the 
scalp or hair. Remember that heat can be 
very damaging, especially to fragile new hair. 
Always put your hair dryer on low heat and a 
medium fan speed , section the hair off starting 
from the back and gently blow dry your hair 
into your chosen style.  Volumising and heat 
protection sprays are an effective way to help 
minimise heat damage and offer a thicker 
looking style. Your PHC consultant will make 
recommendations on the best products for 
your particular hair type and stage of your 
journey.  

Eating a balanced and appropriate diet for your 
body type and condition is vital to ensure you 
and your hair are getting the correct nutrients. 
A good diet should include avocado up to 3 
times a week as our body converts this into 
keratin, a handful of walnuts or Brazil nuts for 
hair strength, and iron rich foods such as kale, 
broccoli and spinach as the essential nutrients 
contained within promote cell generation.

PHC Recommends
Never put any headwear or wig onto 
a damp scalp or one that is not clean. 
This could result in bacterial or fungal 
infection or the scalp becoming 
sensitive.



Look Good... Feel Better 13

Colouring your new hair 
“When can i start colouring my hair?”

At Patient Hair Care we are passionate about 
giving you back a beautifully coloured head of 
hair that is shiny and healthy. We adhere to best 
practice guidelines and as such we strongly 
advise no colour on new hair growth for at least 
6 months. This ensures your hair and scalp 
are in the best condition whilst protecting your 
immune system.  

As your hair begins to grow through we will 
discuss with you your expectations and how 
you would like your hair to look and make 
recommendations on styles and colours that will 
suit you based on how your new hair is growing.

We will review with you your medication and 
general medical history along with significant 
date information such as the last date of 
chemotherapy. This information is vital when 
considering applying colours, perms and 
smoothing systems to new hair growth as what 
can present itself as very strong hair, may well 
be incredibly delicate and weak.

Once we have this information we can work with 
you to develop a plan to get you looking and 
feeling amazing without compromising your 
health and wellbeing. 

For over 20 years we have mastered several 
different colouring techniques using the safest 
and most regulated professional hair colourants 
available. Below are some of the colouring 
options we may suggest.

1. Temporary colours that contain no 
peroxide or ammonia

 - These will add subtle tones and shine 
to new hair and are an excellent way to 
safely re introducing hair colour.

 
2. PPD FREE colourants
 - Innocence from Wella Professionals 

are excellent permanent colours that are 
totally free from Para Dyes (PPDs) 

3. Vegetable colours
 - Available in either semi or permanent 

colour choices, vegetable colourants are 
very successful and can be applied in foils, 
packets or onto the root line.

 
4. Advanced colouring techniques
 - Using a palette of cleverly placed 

colours can not only make hair look thicker, 
but even look longer. 

  
5. Highlighting cap
 - Occasionally, on very short hair that 

is very fragile or where colour may not be 
applied directly to the scalp, our colourists 
may use a highlighting cap.  

For clients who have been advised they will 
have small areas of hair that will not grow back, 
such as in radiotherapy, surgery or scarring 
alopecia, colour is still a very good option. We 
can show you how to confidently use scalp 
foundation that will match with your desired hair 
colour to mask small areas of scalp for thicker 
and fuller looking hair.

Colouring hairpieces 
Patient Hair Care has an enviable partnership 
with the leading suppliers of human hair pieces 
and hair replacement systems and has been 
trained and certified by these suppliers to carry 
out the highly specialised colouring service in 
salon. If you have one of our systems fitted, 
whether it be a daily system or one that needs 
refurbishing every 4 to 6 weeks, we can colour 
these hair pieces in a similar way to hair that 
grows from our scalp. For children it is often just 
a case of refreshing the original colour of the 
hair piece, for teenagers and young adults this 
may involve transforming their piece into the 
latest “look” maybe a subtle Ombre or a more 
dramatic dip dye effect, or simply a glossy mane 
of single tone colour. All of this can be carried 
out on full Human Hair Wigs as well. 

Please note colouring of wigs and hair pieces is a 
highly skilled operation and should only be carried out 
by fully trained wig fitters who have proven capabilities 
in this precision work. PHC will only guarantee work that 
has been supplied and coloured by our own team.
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Selecting a wig or hair piece
We stock a large collection of fibre and human 
hair wigs and hair pieces as well as having wig 
style books from all around the world covering 
all ethnicities and genders from the very young 
to the more mature. 

Your PHC consultant will take time to 
understand your lifestyle, what look you are 
hoping for and any expectations from your 
family. From this information we can make a 
solid recommendation on what wig or hair piece 
type would best meet your needs. 

We can then have some fun trying on lots of 
different styles and colours so you can gauge 
what look you prefer. You are very welcome 
to take photos to then get feedback from your 
family, we can provide the option to loan a wig 
or two for the weekend so you can see how they 
feel and work for you in real life. Once we have 
decided on the style we can order in a couple of 
options for you to choose from. 

“My friends love the wig I have 
chosen and I am confident in how 
to wear it without worrying it will 
slip thanks to the expert fitting 
and advice from Patient Hair 
Care.”

The major advantage of purchasing a wig 
through Patient Hair Care rather than online or 
through a wig shop is that we are fully certified 
wig fitters with every wig supplier we stock. This 
means we can confidently adjust, stitch and fit 
your chosen wig specifically for you to match 
your head shape. Our expertise is not limited 
to wig fitting, your stylist is trained and qualified 
to cut and style your chosen wig to suit your 
features, creating a look you are confident with.

As importantly we will show you how you can fit 
your wig perfectly at home and how to use wig 
stocking liners and toupee tape to hold your wig 
securely, allowing you the freedom to get on 
with your day. 

In order to keep your wig in the best 
condition we would recommend the 
following.

•	 Wig brush
•	 Wig stand
•	 Wig cap
•	 Wig shampoo and conditioner 
•	 Wig anti frizz leave in conditioner

The above items can be purchased as 
a kit especially for your wig type or as 
individual components.

Examples of activities our clients have done 
wearing their wig
•	 Swimming
•	 Horse riding
•	 Rock climbing
•	 Running

“I just wanted to say thank you. 
Losing my hair was one of the hardest 
parts of dealing with the cancer, 
especially with my son’s wedding. My 
new hair looks amazing and has given 
me a newly found confidence. Thank 
you once again I really appreciate it 
and am looking forward to my next 
appointment.”

Lynda proudly displaying her finishing medal at the 
Race for Life
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Fibre wigs and hair pieces
Fibre wigs have advanced so much in recent 
years that they look and feel like some of the 
best human hair wigs available. 

All our fibre wigs come pre styled so washing 
your wig at home is relatively simple.

Caring for your fibre wig
Every time you remove your wig place it on the 
aerated wig stand and gently brush it with the 
special wig brush. Spray the outside of your wig 
with the Soft and Shine fibre wig spray, paying 
particular attention to the ends, to detangle your 
wig. Lightly spray the inside of your wig as this 
will deodorise your wig and it is now ready for 
your next outing. 

Brushing your fibre wig 

1. Hold your wig upside down and 
shake it. 

2. Run your fingers through the wig
3. Turn your wig over and use a wig 

brush or wet brush for final touch 
up after wearing wig.

Washing your fibre wig
Most wigs will require washing every 10-20 days 
of continuous wear.

Cleanse your wig in cool water with your 
PHC recommended wig shampoo and rinse 
thoroughly in cool water. A wig conditioner can 
also be used, again using cool water and rinsing 
thoroughly. 

Drying your wig
Gently blot excess water with a towel – do not 
wring or twist the hair. 

Shake the wig vigorously and hang upside 
down to air dry (usually overnight)
Do not dry wig on head or stand as this will 
stretch the cap. Do not brush the wig when wet.
 

Warning 
Avoid exposure to heat such as hair dryers, 
curling irons, straighteners, hot rollers, ovens, 
barbecue grills, and outdoor heat units that 
are used in cool weather conditions etc

You will need to book in to see your PHC 
technician for a very gentle wig trim every 6-12 
weeks to reduce friction frizz and increase the 
life of your wig. We value these visits as we 
can check the health of your scalp, give your 
wig a wash and condition and answer any 
questions that you may have.   
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Human hair wigs
Some of these wigs are truly beautiful. They all 
have seamless hair lines and a monofilament top 
allowing your scalp to peep through for a natural 
look.   

All human hair wigs and hair pieces can be 
skilfully cut, coloured and styled by your PHC 
technician to create a truly personalised look.

Caring for your human hair wig

Before you first wash your human hair wig we 
will go through the care guidance with you in the 
salon and show you how to wash, dry and style 
your wig as well as how to look after your scalp. 
This is vital in maintaining the quality appearance 
of your wig.

Before washing your wig please make sure all 
the tangles are gently brushed out using either a 
wet brush or a wig brush, we retail both and will 
advise you in salon which one would be best to 
use for your selected wig style.

Thoroughly soak your hair piece before applying 
the PHC recommended shampoo directly onto 
the inside and outside of your wig, do not tangle 
or vigorously rub any of your wigs. 

Gently rinse and shampoo again. Rinse 
thoroughly then apply conditioner on the inside 
and outside of the wig. 

Leave the conditioner on for a few minutes and, 
using a wet brush, very gently brush through 
starting at the ends of the hair and moving up to 
the roots. 

Rinse thoroughly in lukewarm water.

Apply two pumps of Moroccan Oil hair oil to the 
mid lengths and ends of your wig.

Gently pat dry to remove excess moisture.

If drying using a hairdryer select a low to medium 
heat and start with the hair at the nape of the 
neck. Once the wig is fully dried you may use hair 
irons on a low heat, heated rollers or wands. 

Warning: Do NOT use heated appliances other 
than a hairdryer on a low heat and speed setting 
should be used on light blonde human hair wigs.
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Headwear

Many of our clients find headwear a 
comfortable and fun component to their hair 
loss tool kit especially during treatment when 
their scalp becomes more sensitive. The 
Christine Headwear range offers our clients 
great choice and includes turbans, scarves 
and caps in soft and breathable natural 
fibres including cotton, silk and bamboo. The 
beautiful designs reflect the seasons and can 
incorporate hair pieces to create a fun and 
stylish look all ages. 

AUTUMN/WINTER COLLECTION
The winter collection is inspired by the soft, 
beautiful shades of nature. All headscarves, 
hats and caps are made from the softest, finest 
cotton, making them very light and comfortable 
and suitable for even the most sensitive of skin.

SPRING/SUMMER COLLECTION
The Spring/Summer collection reflects the 
bright, wonderful colours of the season in 
styles that are inspired by nature. The Christine 
Sun Line range incorporates bucket hats and 
caps that have a sun protection of 50+ to 
protect your sensitive scalp against harmful 
rays from the sun.

Our most popular styles

Night cap
Milky Way from Christine is a nightcap made 
of milk fibres which is a natural material 
with special qualities. It is breathable, sweat 
absorbing and keeps you warm – just like 
wool. Milk fibres are therefore a natural choice 
for our nightcap in more than one sense – the 
cap will keep your head warm during night and 
at the same time it will feel soft and comfortable 
to wear - almost like a second skin.

Wellness Range
Wellness yoga, Zen and Gaia turbans are ideal 
for sports or comfort, they are sweat absorbent 
so that it keeps the head warm even though 
the head is damp. Wellness basic long and 
short scarves are a comfortable alternative to 
other headscarves as they are available all year 
round. The wellness line is made from natural 
bamboo/viscose fabric.

Congratulations to Mr & Mrs Baylis on their 
wedding... looking beautiful in her head wear
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Caps and hats
Caps from Christine Headwear have a great 
fit - providing fullness to the crown and being 
sufficiently long in the back to completely 
cover the sensitive scalp - even at the back 
of the head. The wide brim protects the face 
against the cold in winter and against the sun 
in summer. The caps have a soft cotton lining 
and are also available with long tails, making 
them both stylish and comfortable to wear.

Hair pockets
Selected headwear in the Christine range 
can incorporate clip in hair pieces to create a 
wonderful and stylish look without the need for 
a full wig. This can be used to add hair length 
at the back of your selected headwear or 
maybe just to add a fringe. 

Headwear for children 
Care to Wear is a series of caps (baggy and 
sport) and bandannas in vibrant colours and 
patterns. All products are lined with the softest 
cotton to prevent irritating seams. The caps all 
have a wide, soft and comfortable elastic band 
for a secure fit. The bandannas have a loop 
that allows them to be pre-tied, making them 
easy for children to put on and take off.

CE Mark
All Christine Headwear products are CE 
Mark, as they have been classified as medical 
apparel according to the EU directive for 
medical equipment (93/42/EEC). All Christine 
products are specifically designed to be used 
for people who have lost their hair, protecting 
their scalp against sunburn and cold.
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Financial support for funding 
your wig or hairpiece
If you have been given a referral allowance 
from either Milton Keynes NHS MAC Unit or 
Bedford NHS Cancer Services you will have 
an allowance of £67.75 that your hospital 
has funded for you to use against your wig 
purchase. Christos Hair Salon has created 
“The Christos Collection” which is a range of 
beautiful wigs covering long and short styles for 
all ages and ethnicities. As a company Christos 
Hair Salon has funded the “top up” amount for 
this special collection meaning your wig will be 
completely free of charge.   

However you may select a wig from literally 
thousands of other wigs that we supply 
including human hair, monofilament fibre, lace 
top wigs or hair pieces. In these circumstances 
you may use your referral allowance against 
your chosen wig. Wigs and headwear are VAT 
exempt we can even take the VAT off the price 
for you immediately and you will then pay the 
balance.   

Private Health Care funding
Some insurance companies may offer an 
allowance towards a wig or hair piece if it is 
deemed necessary for medical reasons. Your 
PHC consultant can help complete all the 
paperwork and ensure you have the correct 
documentation from us to process your claim 
efficiently. 

“My daughter has had alopecia for 8 years and in this time I have 
purchased wigs from a number of places but the service from Patient 
Hair Care is clearly head and shoulders above the rest. They have spent 
so much time with my daughter testing styles and advising her on how 
she can be have the fashionable styles despite having alopecia, they 
have even helped style her wig for weddings and special occasions. 
At every visit we are treated with respect but more importantly my 
daughter is treated as a person and not a patient.” 

Patient Hair Care wig fitters are all fully trained 
in fitting and maintaining a wide range of wigs 
and hair pieces and we are proud to have been 
awarded NHS approved wig fitting status.
During your consultation we will discuss the 
NHS prescription and any additional costs you 
may incur. Your consultant is fully versed in the 
NHS prescription service and will be able to 
complete all paperwork with you. 

Children and Teenagers
Patient Hair Care works alongside some 
amazing charities including The Little Princess 
Trust and The Henry Allen Trust to support 
families whose children are experiencing hair 
thinning or hair loss due to chemotherapy, 
alopecia or other medical conditions. These 
cases are funded on individual circumstance 
and are discussed in the hair salon with you and 
your PHC hair technician.
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Working in partnership
Patient Hair Care understands the value of partnerships. We are proud to work alongside the 
organisations listed below.

We appreciate that sometimes you just need to place a quick order.
Our telephone ordering service can be used for starter kits and essentials including; 

•	 shampoo 
•	 conditioner 
•	 night time headwear 
•	 Day time scarves and turbans

Not sure exactly what you need? Speak to one of our advisors who will be happy to 
discuss your requirements and make sure you get the products you need.

Telephone Orders

Telephone order line: 01908 617266
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Get in touch
This booklet has given you an overview of what Patient Hair Care is about – quite simply PHC 
exists to provide you with positive support, professional advice and choice at every step of your 
hair loss journey.  We hope that you have found the information useful and inspirational. 

The section below is for you to make your own notes on how you are feeling and to write down 
any questions or concerns you and your family may have before you contact us.
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How to find us...

Monday  9.00am - 6.00pm
Tuesday  9.00am - 6.00pm
Wednesday 9.00am - 6.00pm
Thursday  9.00am - 8.00pm
Friday  9.00am - 6.00pm
Saturday  8.00am - 4.00pm

Opening Hours

Patient Hair Care @ Christos
T: 01908 617266 

74c High Street, Newport Pagnell, MK16 8AQ
Christos Hair Salon: 01908 611277

www.patienthaircare.org

Look Good... Feel Better

Out of hours 
appointments are 
also available

PHC @ Christos Hair Salon (Opposite Co-Op)


